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Thank you Brampton...
for voting us a Top Performer 

for 2013 in the category of
“Private Schools” 

2013 TOP PERFORMERS

Business Times 
honours best 
in business

Brian Perras: BP Landscaping Michael Gagnon: Gagnon & Law

Cont. from page 9
In N Out Car Wash of Brampton offers a 

multitude of services, and maybe that’s why 
it is a Top Performer again this year. 

The platinum winner in auto detailing 
and car wash is all about interior and 
exterior detailing, rust check, jiffy lube, 
window tinting, and, of course, car washing. 
With two locations (24 Kennedy Rd. S. and 
9499 Airport Road), it is quick to answer 
the questions: what is auto detailing, how 
often should I detail my car, what is wax, 
and why do I need to apply it, how do I 
know when my car needs waxing, and how 
often should I wax my car?

It’s all in a day’s work at In N Out Car 
Wash.

Now we turn to food – the sit down or 
order-out variety. No one does it better than 
Mandarin, a made-in-Brampton success 
story, and a winner in our Top Performers 
Buffer Restaurant category.

Mandarin was founded as a small a la 
carte restaurant in Brampton in 1979 by 
James Chiu, George Chiu, Diana Chiu, and 
K.C. Chang. Their top priority was to 
ensure customer satisfaction by providing 
the freshest food and the best service.

In 1986, they changed their restaurant to 
buffet style to accommodate the long line 
ups of customers waiting to try their much 
talked about cuisine. They continuously 
maintain their commitment to customer 
satisfaction. This commitment 
is the basis of the company's 
mission statement: "Every 
customer must feel welcomed 
as soon as they arrive. Every 
customer must be happy and 
smiling when they leave". 

Mandarin has grown to over 
20 locations across southwestern Ontario. 
Each location is owned and operated by 
front and kitchen managing partners who 
have been promoted from within the 
organization. 

All  managing partners share the same 
goal of customer satisfaction that drove the 
four founding partners. Each location's 
award-winning buffet has an extensive soup 
and salad bar, grill tables, a prime rib 
counter, a sushi corner, and a variety of hot 
foods showcasing the best in Chinese-
Canadian fare. 

An array of desserts and an ice cream 
sundae bar offer the perfect end to the meal. 
Take-out and delivery are also available at 
every location. 

The Mandarin Restaurant corporate 
headquarters, located in Brampton, is home 
to the head office, a warehouse, The Garden 
Banquet & Convention Centre, and 
Mandarin Brampton, the corporately owned 
restaurant.

The Marketing Pad is very much padding 
it s CV with more wins in our Top 
Performers online survey.

With a platinum win in Advertising & 
Marketing, another in Communications 
Sales & Service, a gold in Graphics, and 
another platinum in Web Design, this 
service provider to the business community 
is indeed on a roll. 

Jeff Bowman (jeff@marketingpad.com) 
has written that "unless we progress, we 
regress” quoting from former U.S. President 
Dwight D. Eisenhower. 

“A l l  our business s t rateg ie s when 
combined should be leading us in a 
progressive pattern,” he writes. 

“Yes, times have been difficult over the 
last several years, however that doesn’t mean 
a business can’t be moving forward, 
planning ahead, and planting the seeds for 
future expansion and growth." 

He says that after the first six months of 
the year it is time for companies to settle in 
and review some of the key things that 
might affect their strategic plan.

He concludes: “We don’t have a business 
GPS that will pinpoint our final destination 

and tell us step by step which 
turns to take. We do however, 
have our experiential compass 
that can show us the general 
direction, based on our past 
movements and the trails we 
have marked to get to the 
current position. 

"At times when we feel a little lost there 
are many tools at hand that we can utilize to 
get back on course. A strong business 
strategy serves as the basis for all future 
actions, and from time to time these might 
need to be tweaked or altered a little, a few 
degrees here and there."

Gagnon & Law Urban Planners Ltd. 
(G&L) has provided expert land use 
planning, project management and design 
advice to the development industry for over 
20 years. The key to their success is the 
effective management of the approvals 
process. Their team of professionals is 
committed to excellence. It also won another 
Top Performers award (silver) this year. 

G&L's clients are real estate developers 
and builders, public agencies, special interest 
groups, professionals and private citizens.  
From master planned communities to 
individual land severance applications, they 
have been retained to assist with over 1,500 
residential, commercial, industrial and 
institutional projects throughout the GTA 
and abroad. And winning awards is nothing 
new to G&L. 

It was honoured with three awards for its 
part in the groundbreaking Mount Pleasant 
Village mixed use project at Creditview Dr. 
and Bovaird Rd.

With the developer, Mattamy Homes, 
they shared in the GTHBA Award for 2011 
Project of the Year, the 2012 Heritage 
Canada Foundation National Achievement 
Award, and the GTHBA’s 2013 Places To 
Grow Community Award.

This philosophy has obviously worked for 
one of the city’s most awarded businesses.

Star Personnel of Brampton is a gold 
winner in Employment Agency.

 The firm, located at 1B Conestoga Drive 
Suite 100, focuses on the client's immediate 
and long-term recruitment needs with a 
personable and efficient approach.

It is continually updating its recruitment 
techniques and methodologies in order to 
effectively source 'stellar' candidates.

Its consultants participate in ongoing 
training and updating within the executive 
search and recruitment industries.

Star Personnel Inc. is also a member of 
the Brampton Board of Trade.
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50 ueen St. West, Brampton, Ontario  L6X 4H3

905.451.6610
www.pdclawyers.ca

With over 60 years of experience serving the
Brampton Community, we’re proud to say

that we’re still the lawyers you trust.


